o ONGC VERSE

ONGC Verse (Previously Web Mail) is upgrading continuously with new features coming up in
Information Technology.

Some features currently updated in ONGC Verse 2.0 (Previously Web Mail)

1 Login Page Info

 Verse Update 2.0

1 Self Password Reset (ONGC Verse)
1 Self Account Unlock (ONGC Verse)
A Tips n Tricks

1 Supported Browsers
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ONGC Verse Login has got a new Look
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WELCOME TO
ONGC VERSE
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ONGC Verse Login Page with Password Reset & Account Unlock Feature Enabled

WELCOME TO
ONGC VERSE

Self Account

Self Password Unlock Portal
Reset Portal
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ONGC Verse 2.0 updates




o ONGC VERSE

OoNGC

Briefs in Verse 2.0

New Calendar Design

Search Mails with a Range of Dates

File Sent Messages to a Folder

Manage mail rules from Verse

Warning on Attachment Download and Opening Hyperlinks
Pull Down to Refresh Message List on Mobile Devices

e Bl o e e e

Details for each are provided in upcoming slides.
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New Calendar Design

« "Optional" and "FYI" recipients options work in
tandem rather than independently.

« The available times of attendees option is in its own
section. Expand the section to see when attendees are
available.

* "Return Receipt," "Delivery Priority," "Delivery
Report," and "Show as" options are added.

« Online meetings are in their own section at the bottom
of the form. Arrows let you show meeting information
details and switch among multiple meetings.

ONGC VERSE

The event form includes the following enhancements

ONGC Verse PMail Calendar People ~ More ~ My Space
Save Sawve as Draft >
Subject
Required: "Optional” and "FYI'" recipients are easier to select. I Optional | FYI I

Location: Room | Resource

| ¥

The available times option is in its own
section, Expand to see awvailibility.

Fri. Aug 7. 2020 ~ 05:30 PM ~ 0630 PM ~  (1h Om) = -

I Available start times for all attendees:  ~ I

Mon 08710 0900 Ak 10:00 A 11:00 Abd 0100 P 0200 PM
032200 P 200 P

Tue 08711 0900 Ak 10:00 AbA 11:00 AbA 0100 P 0200 PmM
0300 P 04200 P

Wied 08712 09200 Al 10200 Al 11:00 Abd 0100 P 0200 PM
03200 PM 04200 P

"Return Receipt," "Delivery Priority," "Delivery
Report,"” and "Show as" options are added.

A, &

1 mark Private Request Response [1] Return Receipt

Remind me: 30 minutes before -~ Show as: Busy -~

Delivery Priority: MNMormal -~ Delivery Report: Only on failure -~
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Search Mails with a Range of Dates

» Now find messages created within a range of dates using Custom Date Range in Any Folder

] Click on Filer icon to open -~ - Inbax % Mon D8M2020 - Thu 08252020 = This example shows the mail searched between 1st
— | Search Jun 2020 to 25th Jun 2020 using "Custom Date Range"

. mET A ™ OLDER MESSAGES = ()
Refine Results: 9
Jun 18 -
TIME -~ ACD  Re: Test
recy Oin Friday, 19 June, 2020, 10:10:27 am ST <userd testifongc coin> wrote
This Week 3
Mail Router lun 149
: MR DELNVERY FAILURE: User test mail 10;08AM (fest mail 10;0BAMEonge. co.in) not listed in Domi
B : Sent from HCL Verse
Older than August G Jun 19
LA, HoEl 185T
Custom Date Range v test Thanks & Regards
FOLDER o~ Jun 19
LA, Hea: |&asT
Inbox 9
Jun 19
Next Click on "Custom Date Range" o Re: Test 12101"“
rec Thanks & regaras
Folders you selected will by shown | — I Jun 19 -

exactly below the heading FOLDER AD - Re: Test 12:01am
recy On Friday, 19 June, 2020, 12:02:04 am ST, <userd_testiffongc co.in= wrote "
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File Sent Messages to a Folder

 Before you send a message, you can choose to file it in a folder. The sent message is saved in the folder in addition to appearing in the Sent view.

» When you send a message, select the arrow next to Send, select Send and File, and select a folder. (You will get List of Folder and options to create New Folder and move in it)

Test Mail - 520 FM

ADKIMNMNOTES MLUMBALF = Cc | Beg

Test Mail

oicars | TR
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Manage mail rules from Verse

* You can now create, edit, and delete mail rules from HCL Verse.

 Mail rules act on incoming messages based on criteria that you specify.

® Under Mail and Calendar Settings
Click Mail then Mail Rules

-:) o ® ~  TestUserd E:g:j ~

Click on Drop Down

Ch My Pict
Menu next to Your ange Ivly Ficture

Name Set Up Offline Mail

Mail Rules

Change Password
Select Mail and Calendar E Calendar Create
Settings Log Out

About Verse

Mail and Calendar Settings

TUS. Ay o o

Contd. Next Page




ONGC VERSE

Manage mail rules from Verse

 Create the mail rule as required by selecting the conditions required. (Like Sender, Subject, Body, etc..)

 Specify the action for the condition created. (Like Move to, Copy to, Send, etc..)
Mail Rules

Foube Marme: ';l.":.l s

If any of the lalidowing conditions are med;

Type the name of the sender
Fender I8 ADMRROTES WMBAZ = shortnames are invalid (not used)
£38 rcESRF condrbon Add @ Ea it
Specity Actions:
Move to () W
I Wt 1
Manage the criteria

oy o as required,

Sannd Sdpat

Hol eapre dale 1o Click on Save after creating rule

Lhasngs snposlsnon 1o

C o procasiry heriiser e
[

Dobobo (don' socepl U massogs)
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Warning Message on Attachment and Links while Downloading and Opening

» A Pop-up warning appears before downloading any attachments

Checking for Mail Notification on Verse 2.0

ONGCMAIL ADMIM to me, Test Liserd

Warning appears when selected to
29018 SURESH JC 9.5 i

download file after click on download icon

Warning

To protect your computer from malicious files, do not open a file unless you trust the

source. If you aren't sure, save it to your computer and scan it with an antivirus program
before opening. Do you still want to continue?

Cancel
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Warning Message on Attachment and Links while Downloading and Opening
A Pop-up warning appears before opening any links from the mail

7 Warning

Following this link may take you outside of HCL Verse and can potentially expose your
{8 computer to malicious sites or content. Are you sure you want to continue?

5 1 | have read the waming and agree to take the risk described.

Link

Click on the Link from mail will give warning as
g4 above
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Pull Down to Refresh Message List on Mobile Devices
On a mobile device, you can pull down your message list and release to refresh the content.

=
-

il

[ |

il
—

Pull down and release.

Software Support 3:07 AM
5 [New Reply]: New knowledge pages for test...
Henry Brown replied to a question in Know...

Software Support Yesterday, 8:22 PM
= [New Reply]: New knowledge pages for test...
Henry Brown replied to a question in Knowledge...

Software Support Yesterday, 8:12 PM
[New Reply]: New knowledge pages for test...

Llanns D el imed b om i semeblees bes B eemsailmelemon |

{0
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ONGC Verse Self Password Reset
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ONGC Self Password Reset

Have Lost / Forgot your Verse Login Password?
No Worry Reset Your Verse Login Password by using Forgot Password Link

Wes A

>
-y

onNnoc

WELCOME TO
ONGC VERSE




sitest s eft

o ONGC VERSE

OoNGC

ONGC Self Password Reset

D & hipsdowdoipiesel onge.coin

2 tr_u?%o
l" 'l‘ ’-:l

Password Assistance

Weo will send an OTP 10 your motzie 10 rosol passwordi

*  Type your full E-Mail ID.
DG

e Click on GET OTP.

GET OTF

* OTP will be sent on Registered Mobile
Number.
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ONGC Self Password Reset

Lulonge.coan

Verify OTP

Please vabdala your QTP wre

Q

* Type the OTP received on Registered Mobile
Number.

* Next click on Submit OTP.

Succoss: U7 s DHoan sont & Yot
OO 0000021
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ONGC Self Password Reset
© &~ nyp wdotpreset onge.codn o & O

:av_a:ﬂ;‘e

ONGC
Set Password Set Password

You can sot now password here You can sel new password here

LU L L L Ll L

* Type the required New Password and click
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ONGC Self Password Reset

© & -0 hitps//pwd oL ONGL.L0UN

Success!!
Password Changed

Message should appear as shown.

Wait for few minutes and log in with your
new changed password.

Pioaso wall tor fow menutos 10 et the now
password synchronzed, then try 10 109in wahn
your nésv password
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ONGC Verse Self Account Unlock
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ONGC Self Account Unlock (ONGC Verse)

Is your ONGC Verse Account showing Your Account Locked Out?
Now unlock it by using Unlock Account Link

e @

8.

’\"
onooc

WELCOME TO
ONGC VERSE

G Vet 1 . Self Account
"~ > g - Unlock Portal

e Y R A L
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ONGC Self Account Unlock (ONGC Verse)

B & hity il LOMC.Coun

Unlock your account

We will send an OTP o your mobile fo unlock your emasl

BT

Type your full E-Mail ID.

(o]
=
Click on GET OTP.
T CXTP
B oo g icterec Mobile
Number.
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ONGC Self Account Unlock (ONGC Verse)

© 8 hitps/iowd: e Longe.coan/ul

Verify OTP

Please enter your OTP heve 10 unlock acoount

Q
* Type the OTP received on Registered Mobile

Number. VEREY OTP

* Next click on VERIFY OTP.

Succoess: OTP hos baon sont 10 yous
MOS0 XNO0ca o
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ONGC Self Account Unlock (ONGC Verse)

U &~ https/fpwdolpreset.ongt.oninun

After the OTP is verified your Email Account Success!!
Eleck: Your amall sceount has basn
Now log in with your current Log in Unlacked...
credentials.
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Tips 'n’ Tricks
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Introduction to Verse Layout
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Verse Layout

. e o -+ — [
= L m sl oesg oo ryfvens Myspace Tab

& 2 © D

e By e

K @ b . MG @ T RK K iii"
:

I,

Hidr a0 B CEdE Message List
M et wabemal o of GEE: 83T Tast Email

/ Preview Pane .
Theas. il Tilek] diTL0
I

Calendar at a Glance
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See New Email from an Important Person

et b rha

B i St 0, 4 VIS Sl HuSarneg Red dot indicates new message arrived. Click

to see messages from this person.
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Filtering Email by Person

My Eppns

o o @ K @ ﬁ . MG IK m WA T iii R K

m- = Clicking on a person’s bubble shows you a view of all
= email from that person

The person’s name is added to

the search bar
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View Details for the Person using Business Card

€ - C @ mailongccoinjverse e ]

SATYAIIT DAS
das_satyajit@onge.co.in

ONGC Verse Mail Calendar People v More v MySpace

VM

CM (Prog)-DELH
building: corp infocom information fechn... Compose mail directly to
I office: 63048 the selected person

63943
Local time: 10:17 AM

Business card

A Compose ) ) ) ) " "
. Click on Business card to view details Click on Image to View all Messages

from the Selected Person

‘

— = | A TARAY — 7y

SATYAJIT DAS

View Messages View Selected User's
Follow Messages

View Profile MySpace Profile

View Files Files Shared




sitest s eft

o ONGC VERSE

OoNGC

Search for an Email by Normal Method

BN R

2 S&©® - - -

ENE =
. _ - Use the Search bar to find
what you're looking for

B |
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How do | find what I'm looking for?

Filtering by person

You can filter by person by clicking on a person's picture in the important person area or
on their business card.

When you select a person, a filter tag with their name appears in the search field.

By default you will only see messages sent by that person, but you can also choose to
view messages sent to that person or to and from that person.

Just click the arrow next to their name in the search field, and choose the option you
want.

INS X

Jena) CPF

Filter tags Results

MUMBAIIINS X | This returns messages that were sent by Mumbai IINS.

MUMBAI IINS X | This returns messages that were sent to Mumbai lINS.

MUMBAI IINS % This returns messages that were sent by and to Mumbai IINS.
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Refine your Search

= ;. JE Wl o £ S T F 1 + = ﬂ

4= - B Ml o oo i e o L |_'9 t

o L e

The faceted search suggests

T - . additional ways to refine your
ITHELFOEAK HAZmA - search results
Refins -t ATra MG Weirnall Fasywoad Ureloegs & Aegei 3@ B
AN Rarrkori

Ag-paf OHGEE Webmrai Fpyysoed
1 5 = L o 1

AN Barewisi
A ksl DHHOE Woalevsh i ik e

ITHEL FREER 11HEIH
ol T - - For. Py Bagerdng webmadl pesssscrd ressi_IH...
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Sort Mails using Attachments
b % i - o fwmsge el EY. =+ - [ |
i L B sl orege oo - L ] ;l i

The paperclip icon filters the
current view to show emails
with attachments

PO LA PR
Weparnl lim J_lr\.lllrl.p G wmail L

h 1A
i : Y r. EF




sitest s eft

() ONGC VERSE
Preview a File in Verse

Byl s

g
I |4 ﬁ Ll 1." g ! [

- — _ _ —— Click on the attachment to
open and view it inline
Tast without leaving email _ 3

P & Ragamima
R BLAE ADHAR
& R s Ll
1 [, S " i L TR
R e
= MO - Fer Cheawg L  MelEs Ao Weshimnmad Paseaard, WMeass Hesad 7AD" Lk Wroeasd N . o e

Contd. Next Page
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Preview a File in Verse

Click the X to close the preview
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Sending and Working with Email
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Open Your Inbox

Click the Mail icon to view your inbox.
A read dot indicates you have new mail.

P & Rasgun
s LT, AL
& AT s 1 i
Fony (g I, e 1 11
1 LB e
= RO - Fer Chesageres | mw PiEs Ao Wshimad Pasewoe i, Meass Maad "1 S0 Lk Proeesad N | o ol N
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Inbox Actions

Moves the message to Trash
folder
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Reply or Forward

Reply to or Forward a
message

I C L HE LR ]
T & Fasgaiia
Bl B A b
A RN CafE L%
Ty e, Sl Moleh L P L R L=t
Ty Ti
= PRI - I e Che~wery Lofes Bedss e Wesbmsl Peasesred, Heass Head ~1 AT Linke Proesiad i g e a
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Folders

Select this folder icon to move an
email message into a folder. You can

add a message to multiple folders

£k

Foldera
Faldoms

Select Folder icon to display folders T"“,'_
and filter messages by folder. With the Eis [y res
folders displayed you can also drag
email into a folder
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ONGC
Selecting Multiple Documents

Act on selected messages as a
group. Mark selected read —
Delete — Move to a folder — or
Remove from inbox

Flders

Ctrl-click (windows) or Command-
click (mac) to select multiple
messages
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Composing and Sending New Mail

Click Compose to
create an email
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ONGC
Addressing Email

Start typing in the to field to
address the email

A RLAY]

rmeed awivra i
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Save as Draft for an e-mail

Drafts are automatically saved
= so you don't lose what you've

Retrieve drafts later by written if you navigate to a
selecting the drop-down arrow different window

next to Compose

it s & M 15 i b
I | I-|I|'|I|_ i ‘-'ll I'-\.|
-1 *y 1l L= s e i ILEd
= | :I I S !'. i I_1 nE L goms Nanar el | 1S els

By TI- r'| :.'III ] Lot Motdes el Ve'oheenad Fasrased . Paass Rosd "WaD" Lk Prosdas n "
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Editing an e-mail

Click the text icon to display
the rich text editing tools

paw BREpNEpE - 35 P

:'l_-. b 5 M 15 5
I | I-|I|'|I|_ i ‘-'ll I|-.|
-1 Matutal e S '.|'- (L
= | :I I o ! g e | game MNanar Dels- | VD, elis
11-22408 .'

b4 TI- I-'l :-'III e Loodin Moo s Yeohveod Fassased | Flaadas Rosd "WaD" Lk Prostdoes n "l e o " ﬂ_
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Attaching an file to the e-mail

e e L ' Click the paper clip to attach a
P it : file from your computer or
oot drag and drop from your
desktop

Thariks |':.F|-rjr|':l1
CRCT BAASL AR
Lty I ra Ol i Mabenl Caaa Corpaermiin L e
T i ’ ] Fos i | i Floaor, Soosg: e Lo Mg Dol 1 S00c el
Tl 11 2l (I F Y

RLETE Fiw { Puarmpea Bl Pl aeta] Veml raad Fasseeeti] | e Haa] F &L | Sk Fojecalael B vl el Oaf i ﬂ

r
"L | sl |
=
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Mark an E-Mail as High Priority

= @ - @ @ ’ NG 'iii‘ K AM R K

To send email as High
Priority click Options then

‘ tick High Priority

Flrw Mevcapge . 3 W PR
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Request for Return Receipt

- s o + o ﬂ
i 5 @ mul oregs oo I e r L I tl

To request a Return
Receipt, select options

then tick Return Receipt

Eew Menysgs - 550 Fid

il
I

!

Thaska & Haga-ds
s
iR

e UL, AT
N Babrnl Cead Caopaeaite L ed E‘—
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Adding / Changing a Signature in Mail

-.. b +

i L B el o oo infve reed

SindEaian AEhan BN

To change your mail signature
select Mail & Calendar Settings
from your Account menu

Cohpriger Ay Faturs

Bl Uip Cifiema Bllsd

Mg grd Cplansipr Barfiegy
i ragem Pas e

iy Sl

Alprd Wer e

Contd. Next Page
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ONGC
Adding / Changing a Signature in Mail

... o + = |'.'I'

I Default Text Format
=" F T
e
EE A iikEan L i 2ORT W b bk

Edit / Add Signature and then
click Save Signature

Shgratura

FFanis & Henpris

RO : - Fiow Chsnagineg Lot Modss 5red Webinsld Peussoitl, Flesss Msad "FARO07 1§ ek

B Albani s nalad il | S ..

Cifling Kall

LAy Rl Qv por oDdmn 05 v Imeesagees Wi ol and o W gy

.. 2 ———
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Set Out of Office

N kAmil
Qut of Offica: o Complete dates, times, additional
BE Calendar L) Wed, May 20, 2000 0 0700 Al -~ message and then Turn On
| Heiurng Thiu, May 1, 78500 - oD Al -
Ol ol Sifies
g o B AN AL AEAN L ARSI R L e Ol O e aePiam [Fedur Tieg P, BSEcr 1. il sl KA |
o | wifi imal o el i Tei Frle™h dd], |‘.-Ir|-I T T AR rt e 1] Tria bl 1 f 8 o
| = PSle[eTell RO Gr0ed TS A0l Tl | DEDET
D

S Select Out of Office from

Mail and Calendar settings

Remember to Turn it OFF after
Sercurity Returning by click on Turn OFF Tab

i images . l
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Instant Messaging
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Chat Contact List

Click the chat icon to view | & tomavuani
your Chat Contact List or to | Ay
change your online status i s eting

i G MDY CHETET

Fikd FEE
. m
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Chat Preferences

Fu B e o DR il 1

i o il oreg o i ' ’ Ir L ] L
0 M&S derure ] i

oy ey gl S in

D Ve Ele.l 1o b el Fom e Lilrww [ LT B ]

S ui-sd by Ml ademin
i | gy iyl

[ ki orlac s . - t-l n -q .
iy R e O The gear glves
. CIm_asd access to Actions
p O TR T R
. TR PO B and Preferences

W T i e Aleks H
Habaras ks

el h & Diiatolg - T8, Ti0al;
v kD

i LT, & R ﬂ-'-'. '
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Starting a Chat

¥® IBEM Connections Chat - Goo... — [ > Start typing a name intO
(D Mot secure | del-stproy.ongc.coinS443/st the Search bar to find
ned e someone quickly

AMAOMNITOR NETWORK

METWOREK ADRMIMN
o Metwork Moc \

Secarch dircctory for net

‘Contacts - o = See the person's
2 SOV availability double-click a
| ameeLroE e name to start a chat

= MNTeam P

fizsFrca denfray
Hedpdesk Moo
RGN TONR WE TWALIRK

MNETWIOR K Al M

= Metwork Moz 0 =
SECLNA Y ALNATN
STORAGE ADMIN
Tremdidicro Crgo
D WINDOW S ADMINIETRATOR
r zMi&C 115G

Contd. Next Page
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Starting a Chat

o - % | - o1

L L] B el ores o i i : b= L tl i

iii 1 Mk =, £

See if someone is available
to chat by hovering over
the mouse on their picture,
you will see a green
square.

Start a chat by clicking the
chat icon




sitest s eft

o ONGC VERSE

ONGC
Add / Remove Important People for You

You can add or subtract people
from the Important to Me bar
by clicking the + or - icons
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ONGC
Hide / Show Important to Me Bar

You can collapse / un-collapse
the important to me bar to
make more room
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ONGC
Open the Message in New Window

v OHESCMAR ADMEN B -

While reading or composing a

message you can openitina

new window by click on Open
in new window Tab

il ‘s |

Bhaprin & e

i LA ATTE

Odl & hafural Sams Coey Lid

rih Finew, Boopas Rliror | scored Maegnr, Deadid. 1100607 | Inalis

Fid- 1M 2ACa)TT

B k F ] i | ¥ iy N | 1 “Fa ik | ey 1 =
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ONGC
Show Unread E-Mails Only

By

Click the show read / unread
email Tab

i ] 1) e e
CHELVERY FANL IFNE: Delieery e pojind

Rl |
L Bl iRy L R Daredy T dapeed

Bl | 1 e
Gl ERY Fi W Delrawry g gonpired

R gy
L Bl vERTY P e By T e
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Group email conversations as threads

By il

g R pwicrinag Barvice Opsrationn i CobgD -0 W0 B v 11

Bl Toggle this icon to group / un-group
i email conversations as threads

GALIVERY FANUSE: Dulieery g oo

bl |
L Bl iYL R Davedy T dapaad

Malakei | 19 red
GlERERY FAN L Delrawry Ly gnpired

L e ]
Ly BELERY B R Bairedy T
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Set Up Offline Mail

v OSCRAR ADREN R -

] . ) . ey i:h-n.:.pl.l-.-l-.\::_rl
ESIE = -

Bl iy CHT =y Blia )

sl arml CSalmraler Befleg)s

LR LS = ]S LIH.'H.I.F.I.I Mkl QEabereadi, 00 = Pl g P i el

L F:I. ey e DEEwnang B :....i;.r_l.._.n..;.l.. L]
g San

Setup to work offline while you
are online

=D W

Bt | ™ e
1 rporised informaticn on eecking Corons Weus (00D ...

bt | 1 sl T -yt
a e lae=d el rraaliaes Gn areGekiioag Gide g Wie s, | GO0

i Wy,
VAL TR O ek e WL | Bl

el 9 o
1 eporiaest RorTaten on e okineg Coronel YWieus (S0 ..

= Contd. Next Page
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Set Up Offline Mail

“.. = + — ﬂ
L] 5 Lii gl EEEr 2 g * L

Crflirg AL

ol Bl il s SODEEL B el MLl Sl Wil el Sld Mo Dol

Cresls g passwerdd B ceoless! yvour o7ne el

5 1 &l St
E L el il o] i Balin . aATiodt | afafii i o7 O T es
| !
B  Euloenglepy o] prad @ ooy s s mesy 1o elnt by
H Cohrs by oo ey Ed End MELEEDHEL STeTeEchE sl
n JOiK

Harmmy s Al O oy iy B0 Sy TsifirSmiEe T 1 vl [ sl

1 |I|'|:||

I oidayw

y gy ol : & daye

Ui poosn I T eet o e EEE I

Tip: Bockmark Mad by preasing Chl o 2 wesli (14 deys) 5 bochmark 1o accoss mad whan yow don® Fave a
R 1 ek § B0 dagal

i Mfrs Ma lor ciran perrgorr e

e ity i |

Feddar Sugaeation .-
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Change Picture on Verse

Click on your Name at It will take to user profile on Click on Edit My Profile and
Right Hand in Verse and myspace.ongc.co.in replace the picture
select Change My Picture

P) - ONGCMAIL ADMIN ) v * @ W €

Change My Picture

H ONGCMAIL ADMIN - Share
Set Up Offline Mail

) ) P W My Profile
Mail and Calendar Settings

Change Password -+ Setlings

Log Out Log Out

About Verse

Edit My Profile

Contd. Next Page
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Change Picture on Verse

Edit Your Profile as required
Edit Profile Information For

6 Update information that youw want to change in your profile.

Contact Information Background Photo Pronunciation

Lpload a new image:
Choose a File Choose a File

Uplosd a business-appropriate phofo fo enhance your profiie.
The photo must be in JPEG, GIF, or PNG format and optimally 155x7155 pixels in size.
Larger images will fake longer to upload and lose definition when they are resized.

Updates fo your phofo may take a few minuies o show

Current image:

Click Sawve and Clese after Edit

Save and Close Remove Image
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Change Password for Verse Login

'::' e ® v Security Quiz 'C—" v (] Encrypt messages | end

O BREEOIN ' \ - - w v ) O

Click on Drop Down

Menu next to Your ange My Picture

Change intemet password m Wote: Changlng your Intermiel passward requieiss the fallowlng shigs:

Name Set Up Offline Mail [:ggigmjw Hts dialog and dhick OK. This submits a requeest to the administration process to change your Intemet
, _ 2. Walt I'ulr your o passward 1o $og working, before using your fiw passward.

Mail and Calendar Settings Notes |0 management for secure mail faaturer3. When your ol ntermet paseward na longer works, you are now ready to change your Notes 10 password to
Click Change Miakch your fiew [ntermet password, If you wish o kied your passwords synchionthed, Use this Secuelly tab to make
Log Out Synchrorize Ntes 10 i Vaul Thpe o Internit paswerd |
Type riew [bernot passwoed |

About Verse : .

Imar your htes 0 m Type niow Internat passwoed again |

Changs e 0 pasvor | gy
Click OK when you change password
Your password change request has been submitted.

Confirmation box appears, Click OK.
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Issue while sending mail using ONGC Verse

While sending mail sometimes it ask for Notes ID Password, to resolve follow below steps.

m ADMINNOTES MUMBAI2 (2) v
§ Secury

Change My Picture Secure mail and calendar messages | send

Set Up Offline Mail

LR III'u-JJﬂH'u-J‘ Sl IRERNN T D ] T b IIIIﬂHhJ. HI'II'HIJ Han Wy

. . . | L] Sign messages that | send
E Mail and Calendar Settings E |[ DE|EQH“D|"| g g
Change Password t=t= Encrypt messages that | send
Log Out

About Verse O International
-| Untick Both the check marks and click on Done \
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View Archived mails using ONGC Verse

P - [“] (D | ADMINNOTES MUMBAI2 (Archive)

I-_—I v Click on View folders

View folders

AM <7 o B OLDER MESSAGES = ()
Find folder Apr 20
Folders il -
| ] Drafts - | O [
<] Sent .
RM O
= Inbox 434
E All Documents
™ o ) _ -
Liraits MUMBAL NS Feb 27
(=] Junk} scroll down to see the Archive B M | RECENED: Mail 12.09
_ Criteria, Click on it to open the W Sent
il Trast Archive Mail Database 1 - )
l.-'_ All Documents MUMBAL NS Feb 27
] DR SUN Server - MI — today 123
=] Junk today 123 ONGC NBP-Green Heights
] msva —
= Irash ONGCMAIL ADMIN Feb 20
] Sun Admin Mumbai _— OA | & Mail Check # 07:36 PM
y L} DR SUN Server 2954 Maidl Check # 07:36 PM Thanks & Regards
Test Folder 101018 -
D [=] IMSWA 112 OMGCMAIL ADMIM Febh 20
. L - LA — Mail Check # 02:28 PM
E CTHMEO1T Archive Criteria v _ [ Sun Admin Mumbai 40 Mail Check # 0238 P B
M
+ New folder L] Test Folder 101018 ONGCMAIL ADMIN Feb 20




ONGC VERSE

Supported Browsers




sitest s eft

o ONGC VERSE

OoNGC

Following browsers are supported for accessing Verse from a desktop

. Google Chrome: current, non-beta

. Mozilla Firefox: current ESR and current, non-beta
. Apple Safari: current, non-beta

. Microsoft Edge: current, non-beta

Supported Browser for Verse on Mobile

. iOS devices: Safari current
. Android devices: Chrome current

Internet Explorer is no longer a supported browser.

Support Link :- https://support.hcltechsw.com/csm?id=kb article&sysparm article=KB00806718&sys kb id=8128c1601b8e10d8f37655352a4bcbfe



https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0080671&sys_kb_id=8128c1601b8e10d8f37655352a4bcbfe
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0080671&sys_kb_id=8128c1601b8e10d8f37655352a4bcbfe
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0080671&sys_kb_id=8128c1601b8e10d8f37655352a4bcbfe
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0080671&sys_kb_id=8128c1601b8e10d8f37655352a4bcbfe
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0080671&sys_kb_id=8128c1601b8e10d8f37655352a4bcbfe
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